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Patient referral pathway toCommunity Macmillan Service  
Selby &York locality of NYYPCT,  

 
 

 
Palliative Care GP        Self        D/N    Specialist Nurses  Treatment    Social     Consultants    DGHs            PAMs   Others 
            Referral               Centres    Services              Community 
                         Hospitals 
 
 
 
 
 
 

 
 
 
Identification (if possible)   GP contacted    Does the patient/family 
reason for referral         understand the role of  
           the Macmillan Nurse? 
 
 
Stage of disease/patient    Patient contacted (within 3   Yes   No 
awareness     working days) & priority of  
      visit determined and arranged.  Is input   Explore level 
           required?           of understanding 
Any management plans 
 
 

     
Symptom issues 
      Assessment visit 
 
 
 
Private      Is specialist input required?          Yes        No  Caution with  
Voluntary Liaison role            detail 
Social Services  
Health Care Professional    Yes  No                     Explain 
Equipment supplies              service 
Benefit agencies               
                         Plan of care   

Act as a     Provide 
Macmillan Cancer Relief      resource for     info if required 
        other s     & appropriate 
               
          
Benefit advice 
 
            Evaluate effectiveness     Leave contact 
Provide information                         & subsequent visits       number 
 
        Leave contact      Inform GP Offer continued 
        number     support 
 
         Continued liaison 
          with GP 
 
                                                                                 
 
       Discharge or patient dies    Bereavement Visits 

 
 
 
 

      Macmillan Nurses  
      Tel: 01904 724476 


